How To Order School Lunches Online!
ORGS ONLINE is the site for TMCS Online Lunch ordering
All lunch orders should be placed online using the ORGS ONLINE order form. PLEASE DO NOT

REACH OUT TO BARNHOUSE DIRECTLY. TMCS WILL NOT be responsible for ANY lunches that are
not ordered through the ORGS ONLINE portal.

Deadline for all orders: All orders for the following month will be ordered
ONE MONTH IN ADVANCE with a firm deadline date.

REMINDERS:

CHECK YOUR CLASSROOM CALENDARS FOR FIELD TRIPS: Lunches will be saved to go home at the
end of the day. No credits will be given for Field Trip Lunches.

INCLEMENT WEATHER LUNCHES (SNOW DAYS): Credits will be given for those missed days

BARNHOUSE KITCHEN LUNCH PROGRAM contains no tree nuts or peanuts. The hot lunches are
prepared in a kitchen that processes tree nuts, peanut products, milk, wheat, eggs and soy.

To place a lunch order, go to our school’s website: www.themountaincommunityschool.org and
click the link at the top of the page: Order Hot Lunches.

HERE’S HOW TO SUBMIT LUNCH ORDERS...

For first time users, select the CREATE NEW ACCOUNT option that appears on the left side of the
screen under the sign in box.

Then (when asked) enter our school code, which is 539MCSNC.

Next, provide the account setup information requested and submit that information to activate
your account.

Each family will have a “Family Account” that shows options such as:

PLACE ORDERS; VIEW ORDERS; VIEW PAYMENTS, VIEW/UPDATE ACCOUNT, AND MORE!

To submit an order...

1) Select PLACE ORDER then submit a separate order for each person placing a lunch order.

2) When each order has been submitted, select the PLACE ORDER button at the bottom of the
page.

3) An Order Confirmation will display on the next page. You can PRINT that using the PRINT button
at the bottom of the page.

A confirmation email will also be sent as orders are recorded. If you receive duplicate order
confirmations do not worry.


https://r20.rs6.net/tn.jsp?f=001S5L-6z-pc1yauSV6JTccpITl4V8FQadM6mitbgHh_b5O87yiqUZsIJDw5w586vNxZavGgSBdfLxLemu0PT-UiOrQj1OF8AlibmTgAg1WPQhAdmhgeI9IutcsIPx3JfF9n94DaudBnv30Et3NZn7icYoZ271uAsLXHF_xDLnxJa4=&c=&ch=
https://r20.rs6.net/tn.jsp?f=001S5L-6z-pc1yauSV6JTccpITl4V8FQadM6mitbgHh_b5O87yiqUZsIJDw5w586vNxZavGgSBdfLxLemu0PT-UiOrQj1OF8AlibmTgAg1WPQhAdmhgeI9IutcsIPx3JfF9n94DaudBnv30Et3NZn7icYoZ271uAsLXHF_xDLnxJa4=&c=&ch=

Duplicate orders are not possible. To see what you ordered, log into your account and select VIEW
ORDERS. You will see exactly what the system recorded for each student. You can view and PRINT
your orders at any time.

As orders are submitted, the total amount due for your family is listed under the CURRENT
BALANCE. After all lunch orders have been submitted, select the PAY NOW button to submit your
online payment. (The PAY NOW button appears below the CURRENT BALANCE amount shown in the
upper left corner of the screen.) Follow the on-screen prompts to complete and submit
your payment. If applicable a Convenience Fee charge may appear when you view the total amount
due. (Note: A “Convenience Fee” when added to the amount due, helps cover processing fees
charged to the lunch program when we accept online electronic payments.)

If you have any question regarding your payment, select the VIEW PAYMENTS option to see if a
payment was recorded to your account. You will see exactly what they system has recorded for
your account.

Please remember:

e The first time you visit the school lunch website, select the CREATE NEW ACCOUNT to setup your
account.

e You will use the school code shown above to activate your account.

e Follow the on-screen prompts to setup your family account.

e You need to place a separate order for each child (or staff member) that is ordering lunch.
e Submit all orders before selecting the PAY NOW button to submit a payment.

e Next time you access your online lunch account you will enter your email address and the
password created when you set up your account.

e If you encounter a login problem, use the GET HELP button to request assistance. Please do not
open more than one account.

If you forget your password at some time in the future -- relax! Select the FORGOT MY PASSWORD
option to have your password immediately sent to you. An automated attendant will send your
password to the email address listed in your account. If you do not receive that email, then select
the GET HELP option to submit a Trouble Report.

You MUST process each order through until you see the Order Confirmation page. Do not stop until
you see an Order Confirmation for the order being submitted. The system does not recognize an
order until you see the Confirmation Page. We can not process your order if has not been fully
submitted & confirmed.

If you leave your order in "pending” and the deadline date passes - TMCS will accommodate that
order.

One last note, if you attempt to order after the cut-off date, the system will not accept your
order.



